Important Information about the Discount Program
1. Discount Program cards are not active until you see a provider and are good for six months from the
approval, unless we tell you otherwise. We use the income ranges provided by the U.S. Government
to calculate your discount. Even if your information does not change, you must complete a new
application every six months. Sometimes you have to complete a new application before the end of
six months. We will let you know if you have to. The list of things under “What you will need to
apply” must be provided each time you apply for the program.
2. We only discount services offered by providers of Salina Family Healthcare Center. We cannot
discount charges from a stay at the hospital, ambulance services, or doctors outside of Salina Family
Healthcare Center.
3. We do not discount procedures that are not medically necessary. Medicare, Medicaid, and private
insurance also do not pay for procedures that are not medically necessary. Examples of procedures
that are not medically necessary include tattoo removal, piercing, cosmetic surgery, etc.
4. Please check with our billing office before your appointment if you have questions about if you get
a discount on your procedure. Your provider will not know which services get a discount.
5. You must pay the full price for procedures that are not medically necessary.
6. If you do get discounted services, you will receive a card in the mail along with a cost summary
sheet.
7. If you do not get discounted services, you can still be a patient at Salina Family Healthcare Center,
but will have to pay the full price of services provided.
8. If the number of people who live in your house changes, you must tell us. If your income
changes, you must tell us. You will have to reapply at that time. You may lose your discount if
you do not.
9. We have the right to check out any information you give us, either from a third party or directly
from you.
10. We are required to contact the Office of the Attorney General about false information or
misrepresentations, per federal requirements.
11. Salina Family Healthcare Center will bring court action for lying that breaks the law.
12. We might dismiss you for lying on your Discount Program application.
13. Payment is due at the time of service.
14. The Discount Program card is not an insurance card.

